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4.	� Of the products and packaging reclaimed at end of life of products, amount (in metric 
tonnes) reused, recycled, and safely disposed, as per the following format: 

FY 2024-25 
(Current FY)

FY 2023-24 
(Previous FY)

Re-Used Re-Cycled
Safely 

Disposed
Re-Used Re-Cycled

Safely 
Disposed

Plastics (including packaging) Not applicable owing to the nature of the Company’s product/service offerings 
[Generation and or Purchase, Transmission & Distribution of Electricity],

Since smart metering systems have a life of >10 years, which are not sold and 
are offered as a service, hence packaging and potential E-waste at the End of 
life for the same is not accounted here currently.

E-waste

Hazardous waste

Other waste

5.	� Reclaimed products and their packaging materials (as percentage of products sold) for 
each product category. 

Indicate product category 
Reclaimed product and their 
packaging material as % of total 
products sold in respective category 

Not applicable owing to the nature of the Company’s product/service offerings [Generation and or Purchase, 
Transmission & Distribution of Electricity], Since smart metering systems has a life of >10 years, are not 
sold but are offered as a service, hence packaging and potential E-waste @End of life for the same is not 
accounted here currently.

PRINCIPLE 3

BUSINESSES SHOULD RESPECT AND PROMOTE THE WELL-BEING OF ALL 
EMPLOYEES, INCLUDING THOSE IN THEIR VALUE CHAINS

1.	 a. Details of measures for the well-being of employees:

Category Total 
(A)

Health  
Insurance

Accident 
Insurance

Maternity 
Benefits

Paternity 
Benefits

Day Care 
Facilities

Number 
(B)

%  
(B/A)

Number 
(C)

% 
(C/A)

Number 
(D)

%  
(D/A)

Number 
(E)

%  
(E/A)

Number 
(F)

%  
(F/A)

Permanent Employees

Male 1,639 1,639 100% 1,639 100% 0 0% 555 34% 0 0%

Female 242 242 100% 242 100% 242 100% 0 0% 0 0%

Total 1,881 1,881 100% 1,881 100% 242 13% 555 30% 0 0%

Other Than Permanent Employees

Male 0

Not applicable as no Other Than Permanent EmployeesFemale 0

Total 0
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b. 	 Details of measures for the well-being of workers:
Details of measures for the well-being of Workers

Category
Total 

(A)

Health 
Insurance

Accident 
Insurance

Maternity 
Benefits

Paternity 
Benefits

Day Care 
Facilities

Number 
(B)

% 
(B/A)

Number 
(C)

%  
(C/A)

Number 
(D)

% 
(D/A)

Number 
(E)

%  
(E/A)

Number 
(F)

%  
(F/A)

Permanent Workers
Male 2,190 2,190 100% 2,190 100% 0 0% 0 0% 0 0%
Female 120 120 100% 120 100% 120 100% 0 0% 0 0%
Total 2,310 2,310 100% 2,310 100% 120 5% 0 0% 0 0%

Other Than Permanent Workers
Male 5,259 5,259 100% 5,259 100% 0 0% 0 0% 0 0%
Female 137 137 100% 137 100% 137 100% 0 0% 0 0%
Total 5,396 5,396 100% 5,396 100% 137 3% 0 0% 0 0%

• 	 Numbers reported are for those who are eligible as per prevailing policy.

c. 	� Spending on measures towards the well-being of employees and workers (including permanent and 
other than permanent) in the following format. 

FY 2024-25 
(Current FY)

FY 2023-24 
(Previous FY)

Cost incurred on well-being measures as a % of total 
revenue of the company

0.12% 0.09%

2.	 Details of retirement benefits, for Current FY and Previous FY.

Benefits

FY 2024-25 (Current FY) FY 2023-24 (Previous FY)
No. of 

employees 
covered as 

a % of total 
employees

No. of 
workers 

covered as 
a % of total 

workers

Deducted & 
deposited 

with the 
authority 

No. of 
employees 
covered as 

a % of total 
employees

No. of 
workers 

covered as a
% of total 

workers

Deducted and 
deposited 

with the 
authority 

PF 100% 100% Yes 100% 100% Yes
Gratuity 100% 100% Yes 100% 100% Yes
ESI 100% 100% Yes 100% 100% Yes
Others – Pls specify Not 

applicable 
Not 

applicable 
Not 

applicable 
Not 

applicable 
Not 

applicable 
Not 

applicable 

The Company ensures that all statutory benefits are extended to contract workforce.

3.	 Accessibility of workplaces

	� Are the premises / offices of the entity accessible to differently abled employees and 
workers, as per the requirements of the Rights of Persons with Disabilities Act, 2016? If 
not, whether any steps are being taken by the entity in this regard.
Yes, In conformance with our Diversity, Equality, and Inclusion policy as well as the employee Code of Conduct, 
we are an equal opportunity employer and ensure that the company fulfills the requirements of the Right of 
Persons with Disabilities Act, 2016.

We provide our employees and visitors with the requisite infrastructure to address the accessibility of workplaces 
for differently abled. For example, the company have the provision of ramps, Wheelchairs and dedicated toilets at 
all office locations, even elevators have provisions with braille signs for visually impaired. assistive technologies 
for visual and Hearing. We also have a Customer Relations Centre in Mumbai that specifically caters to the 
unique needs and requirements of customers with disabilities, ensuring their experience with Adani Energy 
Solutions is inclusive and accessible. Our energy bills and procedures are also available in Braille for visually 
impaired customers.

https://www.adanienergysolutions.com/-/media/Project/Transmission/Investor/documents/Policies/Diversity-Equity--Inclusion-DEI-Policy.pdf
https://www.adanienergysolutions.com/-/media/Project/Transmission/Investor/documents/Policies/Code-of-Conduct-of-Employees.pdf
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4.	� Does the entity have an equal opportunity policy as per the Rights of Persons with 
Disabilities Act, 2016? If so, provide a web-link to the policy.
Yes, our Diversity, Equity and Inclusion policy showcases our commitment to equal opportunity. Our unwavering 
commitment to delivering value while nurturing and promoting diversity across our operation aids in promoting 
an environment of trust, empathy, and mutual respect.

5.	� Return to work and Retention rates of permanent employees and workers that took parental 
leave.

Gender
Permanent employees Permanent workers

Return to work rate Retention rate Return to work rate Retention rate
Male 100% 100% Not applicable as per prevailing policy
Female 100% 100% 100% 100%
Total 100% 100% 100%* 100%* 

	 * Permanent work availing maternity leave during the reporting period.

6.	� Is there a mechanism available to receive and redress grievances for the following categories 
of employees and workers? If yes, give details of the mechanism in brief.
(If yes, then give details of the mechanism in brief
Permanent Workers  Yes. All grievances are handled through works committee, “Charter of 

Demand” and Consultation with Representatives
Other than Permanent Workers Yes. Works Committee for Grievance Redressal.

Various internal committees for resolving day to day operations i.e., 
Canteen, Safety and Cultural committees.

Permanent Employees Yes. Adani Grievance Management System
Employees can report their grievances to their BU HR Teams initially. In 
case the resolution is not satisfactory, then a grievance can be raised 
through the online tool. The Grievance Redressal Committee protects 
and safeguards the confidentiality of the aggrieved employees.

Other than Permanent Employees Yes. Applicable same as Permanent employees

7.	� Membership of employees and worker in association(s) or Unions recognized by the listed 
entity:

Category

FY 2024-25  
(Current FY)

FY 2023-24  
(Previous FY)

Total 
employees 

/ workers in 
respective 

category 
(A)

No. of 
employees 

/ workers in 
respective 

category, who 
are part of 

association or 
Union (B)

% (B/A)

Total 
employees 

/ workers in 
respective 

category 
(C)

No. of 
employees 

/ workers in 
respective 

category, who 
are part of 

association or 
Union (D)

% (D/C)

Total Permanent 
Employees 

1,881 0 0% 2,292 0 0%

Male 1,639 0 0% 2,020 0 0%
Female 242 0 0% 272 0 0%
Total Permanent 
Workers

2,310 2,310 100% 2,667 2,667 100%

Male 2,190 2,190 100% 2,530 2,530 100%
Female 120 120 100% 137 137 100%

https://www.adanienergysolutions.com/-/media/Project/Transmission/Investor/documents/Policies/Diversity-Policy-for-Adani-Transmission.pdf
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8.	 Details of training given to employees and workers:

Category

FY 2024-25  
(Current FY)

FY 2023-24  
(Previous FY)

Total 

No. of Employees 
covered on 
Health and 

safety measures

No. of 
Employees 

covered on Skill 
upgradation

Total

No. of Employees 
covered on 
Health and 

safety measures

No. of 
Employees 

covered on Skill 
upgradation

No. 
(A)

No.  
(B)

%  
(B/A)

No.  
(C)

% (C / 
A)

No. 
(D)

No.  
(E)

%  
(E / D)

No.  
(F)

%  
(F/D)

Employees 
Male 1,639 955 58% 1,562 95% 2,020 1,360 67% 2,009 99%
Female 242 145 60% 234 97% 272 142 52% 266 98%
Total 1,881 1,100 58% 1,796 95% 2,292 1,502 66% 2,275 99%

Workers
Male 7,445 6,926 93% 214 3% 8,557 3,626 42% 1,435 17%
Female 257 217 84% 2 1% 299 132 44% 104 35%
Total 7,702 7,143 93% 216 3% 8,856 3,758 42% 1,539 17%

9.	 Details of performance and career development reviews of employees and worker:

Category

FY 2024-25  
(Current FY)

FY 2023-24  
(Previous FY)

Total (A) 
number of 

Employees / 
Workers

No. (B) of 
Employees / 

Workers covered 
under PMS

%  
(B/A)

Total (C) 
number of 

Employees / 
Workers 

No. (D) of 
Employees / 

Workers covered 
under PMS

%  
(C/D)

Employees
Male 1,639 1,623 99%  2,020  1,930 96%
Female 242 241 100%  272  261 96%
Total 1,881 1,864 99%  2,292  2,191 96%

Workers
Male 7,445 7,385 99% 8,557 8,536 99%
Female 257 257 100% 299 299 100%
Total 7,702 7,642 99% 8,856 8,835 99%

All the employees and workers joining before December 31 in FY undergo Performance and Career Development 
Reviews. The Company has a robust IT tool to conduct the same. Discussions are carried out periodically and 
feedback on development is provided.

	� For contractual employees and workers Performance review are determined based on Productivity Linked 
Performance Based Contract (PLPBC).

	 Note: FY 2023-24 Number updated, for including contract workers

10.	Health and safety management system: 

	 a.	� Whether an occupational health and safety management system has been implemented by the 
entity? (Yes/ No). If yes, the coverage of such a system?

		�  Yes, at AESL, we strive to provide a safe and healthy working environment for our employees, including the 
contract workers and visitors. The majority of risks for our business arise from high voltage substations, 
height work activities, road related incidents and construction activities. We are an ISO 45001:2018 
certified Company and work meticulously to achieve the target of zero fatalities. We are conducting an 
in-depth inquiry into lost time, incidents and fatalities to track, monitor, prevent, and mitigate the causes 
with immediate effect.
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		�  We have undertaken several initiatives such as Safe Eye (induction for recruits), Safe Connect (periodic 
corporate conference call to share safety practices), Safe Alert (Health, Safety and Environment alerts), 
Monthly Safety Quiz Series” (MSQS) based on Group Safety Standards. These initiatives are conducted 
twice a month. Furthermore, Safe Library (online content library, Daily morning meeting with O&M Team and 
Weekly morning meeting with Projects team is conducted to discuss the various incidents reported across 
the group. Take away’s from these incidents are extracted and tracked on daily basis. In addition to the 
aforementioned, we conduct periodic safety audits of under-construction and operational sites.

	 b.	� What are the processes used to identify work-related hazards and assess risks on a routine and 
non-routine basis by the entity?

		�  At AESL, we identify work-related hazards and assess risks by conducting a Hazard Identification and Risk 
Assessment (HIRA), Vulnerabilities Risk Assessment (VSR), and using safety checks and assurance (SCA).

		�  We also conduct safety risk field audits (SFRA) frequently. We also have Gensuite platform through which 
observations (UA/UC) and incidents are reported by employees.

	� Conduction of Hazard identification and Risk assessment for all maintenance activities. The awareness 
about the controls to mitigate the risk is created among the workers before starting maintenance 
activity through Job Safety Analysis (JSA), Safety Interaction (SI) Implementations.

	� Provision of the safety protocols for all critical activities posing high potential risk. This protocol 
was signed by a senior members’ team consisting of representatives from Operation, Safety and 
Maintenance department.

	� Safety Connect Mobile Application - Business have adopted technological solutions, a mobile based 
application to identify high risk employees based on their driving pattern and counsel them in time to 
prevent road accidents. 

	� Carrying of Operation & Maintenance activities using defined Permit to Work (PTW) & Lock Out Tag 
Out (LOTO) system

	� SRFA – Conduction of Safety risk field audit periodically to know the status of Contractor / Subcontractors 
safety implementation at site during work and find out deviations (if any).

	� CVF’s - The Group identifies critical vulnerability factors based on reported incidents and their potential 
occurrence’s addressal of these factors monitored monthly promoting a safer work environment.

	� VSR’s - Analysis of Adani group risk exposure to identify vulnerable risks and unsafe conditions that 
may cause incidents with severity 4/5.

	� Acquiring additional permits on a daily basis for monitoring of Height, confined space, Work under 
water Bodies, Hot Work, etc.

	� Strict Compliance of Life Saving Safety Rules (LSSR) during job execution with use of Video Analytics 
System for close monitoring.

	� Conduction of external safety audit as per statutory requirements.

	 c.	� Whether you have processes for workers to report the work-related hazards and to remove 
themselves from such risks. (Y/N)

		�  Yes, at AESL, we do have observation and incident reporting platform Gensuite. where all the employees 
across the business report the incidents. AESL has also adopted a group-wide Safety Standard for Incident 
Reporting and Investigation for assessing safety incidents as well as to prevent their recurrence in the 
future. The Safety Incident Reporting,

		�  Classification, and Investigation Standard sets the organization’s safety requirements and has been upheld 
as Life Saving Safety Rules. The incident investigation process contributes to the continuous improvement 
of safety systems and performance by identifying and implementing actions to prevent an incident 
recurrence and promoting an atmosphere of openness by improving communication and understanding 
about the incident. 
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		�  In ADTPS, our thermal generation unit, COO meets every AMC worker of each Departments on 10th and 30th 
day of every month and discussed regarding Hazards they faced while working, also Cross functional Safety 
Samwad by all plant seniors conducted with AMC workers in 12 Locations of plant. Safety Interaction carried 
out by all Executives as per schedule to find out Unsafe Act & Unsafe conditions in premises. 

		�  AEML, our power distribution unit, has a process of concern reporting through QR code where any 
stakeholders can raise the concern which is automatically allotted to the concerned personnel for its 
immediate mitigation based on its severity. All the workers are empowered to stop work if they feel that 
risk is not acceptable and such STOP activities are encouraged and recognized. Forums like ZLSC (Zonal 
level Safety committee meet) and JSCM (Joint Safety committee meet) are formed where the worker can 
further report or escalate the concern on a monthly basis. AEML has adopted Safety Standard for Incident 
Reporting and Investigation for assessing safety incidents to prevent recurrence in the future. 

	 d.	� Do the employees/ worker of the entity have access to non-occupational medical and healthcare 
services? (Yes/ No)

		  Yes, the employees and workers have access to non-occupational medical and healthcare services.

11.	 Details of safety related incidents, in the following format:

Safety Incident/Number   Category * FY 2024-25  
Current FY

FY 2023-24  
Previous FY

Lost Time Injury Frequency 
Rate (LTIFR) 
(per one million-person 
hours worked) 

Employees  0.01 0.23

Workers  0.01 0.45

Employees + workers 0.01  0.38 

Total recordable work-
related injuries 

Employees  37 46
Workers  42 40
Employees + workers 79 86

No. of fatalities 
Employees  0 0
Workers  1 (Contract) 0
Employees + workers 1 0

High consequence work-
related injury or ill-health 
(excluding fatalities) 

Employees  0 0
Workers  0 0
Employees + workers 0 0

	 * Including in the contract workforce.

12.	Describe the measures taken by the entity to ensure a safe and healthy workplace.
	� We have a robust safety governance structure and comply with all applicable safety standards. We provide our 

employees and workers with an opportunity to actively engage, participate, and provide their feedback on how 
to improve our site safety practices.

	 To ensure a safe and healthy workplace, we carry out the following activities:

	� Daily morning meeting with O&M Team and Weekly morning meeting with Projects team is conducted to 
discuss the various incidents reported across the group. Take away’s from these incidents are extracted and 
tracked on daily basis.

	� Safety Connect Mobile Application - Business have adopted technological solutions, a mobile based 
application to identify high risk employees based on their driving pattern and counsel them in time to 
prevent road accidents. 

	� Monthly Safety Quiz Series” (MSQS) to conduct based on Group Safety Standards, and it is supposed to be 
conducted twice in every month
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	� The workers working at heights are physically and medically checked by concerned site safety coordinators 
and certified medical practitioners before issuing Height pass.

	� Safe Connect: On a monthly basis all the employees are connected in group talk through MS Teams wherever 
they are located. This two-way communication enables employees to discuss the focus area, efforts made to 
ensure safety excellence and performance sharing.

	� Safe Alert: Preparation and Circulation of OHS alerts on the Observation analysis, Incidents happened 
outside and across our organization.

	� VSR: Analysis of Adani Group’s risk exposure to identify vulnerable risks and unsafe conditions that may 
cause incidents with severity 4/5.

	� Safety Risk Field Audits (SRFA) are carried out across all the sites on a weekly basis to evaluate the Safety 
Performance Index of an overall site.

	� Audits: As a part of assurance, regular site safety audits are being done at AESL including internal, cross 
functional and external as well.

	� SPIS: The management of health and safety against previous targets and industry benchmarks is ensured by 
Safety Performance Indicator Scorecard (SPIS) through lagging indicators, Assurance & Leadership.

	� Critical Vulnerability Factors (CVF’s) based on various High potential incidents are defined and the status of 
its implementation is tracked on a monthly basis.

	� Business Safety Council Meeting is being conducted on a once in two-month basis for discussion on defined 
taskforce KPI’s of various safety aspects at business level.

	� LSSR - LSSR are identified and displayed at prominent locations within department. All employees regularly 
read the same and implement the actions in day-to-day work. LSSR Videos developed in house and same 
shown to AMC workers during their schedule Training.

	� Displaying safety awareness sign boards at Prominent Locations. At AESL, we also provide our employees 
and workers with safety training.

	� 100% safety induction training for the newly appointed contractor safety workers through Kronos.

	� Training on working at height and electrical safety by competent authorities and regular training through 
T&CB taskforces.

13.	Number of Complaints on the following made by employees and workers:

Category

FY 2024-25  
(Current FY)

FY 2023-24  
(Previous FY)

Filed 
during the 

year 

Pending 
resolution at 

the end of year 
Remarks

Filed 
during the 

year 

Pending 
resolution at 

the end of year 
Remarks

Working Conditions  0 0 Not 
applicable

8 0
Refer note

Health & Safety  0 0 5 0

Note: Attended through Adopting Safety Improvement plan in SAP system.

14.	Assessments for the year:
% of your plants and offices that were assessed 
(by entity or statutory authorities or third parties)

Health and safety practices 100
Working Conditions 100



416

Integrated Annual Report 2024-25
ADANI ENERGY SOLUTIONS LIMITED

15.	� Provide details of any corrective action taken or underway to address safety-related 
incidents (if any) and on significant risks / concerns arising from assessments of health & 
safety practices and working conditions.

	� At AESL, we have undertaken the following initiatives to safeguard our employees and workers from any 
significant risks or concerns arising from the working conditions:

	� Explored the Technology based solution to monitor various safety statistics of two and four wheelers across 
different locations with an aim to bring down the Vehicular accidents. A rescue kit has been mandated for 
all workers working at height as a second line of protection.

	� Safety Internal and Cross functional audit to be conducted regularly at defined intervals.

	� All the T&P’s, PP Rope, lifting accessories etc. are made to be critically inspected prior to the start of work.

	� Near-miss categorizations and its analysis: The Near-Miss Category has been assigned to various incidents 
reflected in the Daily Incident Report and has been analyzed monthly.

	� Mandate for all sites to Identify the high-risk activity at site and ensure that these activities are deployed 
with policy “No supervision, No Job Policy”

	� Use of New Generation Hydra vehicles with improved safety features i.e. improved visibility for operators, 
use of Wheel Guards, improved balancing of vehicle to avoid toppling instance has been made mandated at 
all sites and use of old generation hydra is banned.

	� Physical Training has been conducted on height work standard and height work rescue from certified agency 
before deployment of a worker at height.

	� Providing remote Pushbutton for operation of High Mast to enhance human safety.

	� In House Developed QR code system for Electrical Equipment Isolation to Eliminate Hazards due 
to Human Error.

	� Locking of Wagon Tippler through Mechanical as well as through Electrical Interlock system in Process of 
removing Boulders from Apron Grill as a Dynamic Energy Locking.

	� Eliminating the risk of falling object hazard during Turbine bearing scrapping in O/H.

	� Safety improvement by providing earth fault protection for dredging systems.

	� ISO 45001 certification is mandatory for all value chain partners engaged in high-risk job execution. 

	� We have ensured safety training for the workforce of service providers.

	� Regular safety performance evaluations are conducted for service providers.

	� Additionally, we’ve introduced safety performance-linked recognition schemes for service providers

Leadership Indicators 

1.	� Does the entity extend any life insurance or any compensatory package in the event of 
death of 

	 Employees : Yes, Group Term Life Insurance (GTLI) and compensatory package as per Death Benevolent Policy

	� Workers : Yes, Group Term Life Insurance (GTLI) and compensatory package as per Death Benevolent Policy and 
Long-term Wage Settlement (LTS) agreement 

2.	� Provide the measures undertaken by the entity to ensure that statutory dues have been 
deducted and deposited by the value chain partners.

	� The Company has adequate mechanisms to ensure that requisite statutory dues, as applicable to the transactions 
of the Company with its value chain partners, are deducted, and deposited in accordance with applicable 
regulations and reviewed as per regular audit processes. 
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	� The Company also collects necessary certificates and proof from its contractors with respect to payment of 
statutory dues relating to contractual employees and workers. 

	� The Company, in accordance with its Supplier Code of Conduct, expects its valued chain partners to behave 
ethically and with integrity in all its business transactions and uphold standards of fair business practices. 
Non-compliance with this Supplier Code of Conduct may result in corrective action plans, suspension of business, 
or termination of contracts. AESL reserves the right to take legal action in cases of severe or repeated violations.

3.	� Provide the number of employees / workers having suffered high consequences for work-
related injury / ill-health / fatalities (as reported in Q11 of Essential Indicators above), who 
have been rehabilitated and placed in suitable employment or whose family members have 
been placed in suitable employment. 

Total no. of affected  
employees/workers

No. of employees/workers that are 
rehabilitated and placed in suitable 

employment or whose family members 
have been placed in suitable employment

FY 2024-25
(Current FY)

FY 2023-24
(Previous FY)

FY 2024-25
(Current FY)

FY 2023-24
(Previous FY)

Employees 0 0 0 0

Workers 0 0 0 0

4.	� Does the entity provide transition assistance programs to facilitate continued employability 
and the management of career endings resulting from retirement or termination of 
employment? 

	� Yes, we have a provision of outplacement assistance services and personal finance management for all the 
employees during a career ending resulting from retirement. However, this practice is not followed for 
termination of employment.

5.	 Details on assessment of value chain partners

  % of value chain partners  
(by value of business done with such partners) that were assessed

Health and safety practices 100% of project sites
Working Conditions 100% of project sites

6	� Provide details of any corrective actions taken or underway to address significant risks / 
concerns arising from assessments of health and safety practices and working conditions 
of value chain partners.

	� Considering past incidents of wrongly carried out HT electrical isolation in two consecutive months by operator, 
electrical team carried out Brainstorming session and decided to be developed in house QR code system for 
electrical equipment’s isolation to eliminate hazards due to human error. Accordingly, 3500 nos. QR scanner 
developed in house and pasted on electrical module across the plant. Now this QR code scanning of electrical 
module system is working successfully since adoption and same is appreciated by Adani group safety team and 
published in Adani organization through “positive safety culture”. 

	 Also, in AEML some corrective actions taken are mentioned below-

	 a. 	 Emergency rescue chute is installed at location to provide alternate means of evacuation.

	 b. 	 Fire hydrant standby pumps are provided at the location for fire safety compliances.

	 c. 	 Mandatory SAKSHAM safety training module compliance for team members of value chain partners.

	 d. 	 Ensured emergency response preparedness compliance.

https://www.adanienergysolutions.com/-/media/Project/Transmission/Investor/documents/Policies/Corporate-Supplier-Code-of-Conduct.pdf

