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ADANI PORTS AND SPECIAL ECONOMIC ZONE LIMITED

Leadership Indicators

1.	 Details of public policy positions advocated by the entity:

S. 
No.

Public policy 
advocated

Method resorted for 
such advocacy

Whether 
information 
available in 
public domain? 
(Yes/No)

Frequency of 
Review by Board 
(Annually/ Half 
yearly/ Quarterly 
/ Others – 
please  specify)          

Web Link, if available

1 Harit Sagar, The 
green port guidelines 
2023

Internal 
communication

No Quarterly N/A

2 Transitioning 
Industrial Clusters 

Partnering with WEF 
for a Sustainable 
Future

Yes Others https://www.adani.com/
newsroom/media-releases/
adani-to-play-a-key-role-in-
global-decarbonisation-wef-
announces#:~:text=This%20
initiative%20aims%20to%20
enhance,a%20thriving%2C%20
portled%20industrial%20
cluster.

3 GHG Emission control 
under ministry of 
port, shipping & 
water ways

Discussion at 
marine environment 
protection 
committee (MEPC)

No Quarterly N/A

PRINCIPLE 8: Businesses should promote inclusive growth and equitable development.

Essential Indicators

1.	� Details of Social Impact Assessments (SIA) of projects undertaken by the entity based on applicable laws, in the 
current financial year.

Name and brief 
details of project

SIA 
Notification 

No.

Date of 
notification

Whether 
conducted by 
independent 

external agency 
(Yes / No)

Results 
communicated 

in public domain 
(Yes / No)

Relevant  
Web link

The Social Impact Assessment (SIA) is integrated into our Environmental Impact Assessment.  
Detailed information is available under Principle 6 (Essential Indicator), question 12.  

No separate or additional SIA has been conducted.

2.	� Provide information on project(s) for which ongoing Rehabilitation and Resettlement (R&R) is being 
undertaken by your entity, in the following format:

S. 
No.

Name of Project for which 
R&R is ongoing State District

No. of Project 
Affected 

Families (PAFs)

% of PAFs 
covered by R&R

Amounts paid  
to PAFs in the 

FY (In INR)

NIL

3.	 Describe the mechanisms to receive and redress grievances of the community.

	� The Company’s grievance reporting initiatives comprised a 24x7 grievance reporting mechanism through its 
website, dedicated telephone numbers and drop boxes at prominent locations. Several people across the 
company’s sites (supervisors, seniors, and department heads) can be reached directly for reporting grievances. 
The Company provides communities with a grievance reporting system (recorded, reviewed, escalated, and 
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actioned upon within a timeframe). A Grievance Management System was implemented for the aggrieved to 
view status, resolution, and feedback. The Company is further in the process of developing and rolling out of an 
integrated Grievance Management System wherein all types of grievance will feed into one integrated system. 

4.	 Percentage of input material (inputs to total inputs by value) sourced from suppliers:

  FY 2024-25 FY 2023-24
Directly sourced from MSMEs/ small producers 17% 22%

Directly from within India 78% 73%

5.	� Job creation in smaller towns – Disclose wages paid to persons employed (including employees or workers 
employed on a permanent or non-permanent / on contract basis) in the following locations, as % of total wage 
cost

Location FY 2024-25 FY 2023-24

Rural 36% 34%

Semi-urban 23% 25%

Urban 5% 5%

Metropolitan 35% 35%

Leadership Indicators

1.	 �Provide details of actions taken to mitigate any negative social impacts identified in the Social Impact 
Assessments (Reference: Question 1 of Essential Indicators above):

Details of negative social impact identified Corrective action taken
Not Applicable

2.	� Provide the following information on CSR projects undertaken by your entity in designated aspirational districts 
as identified by government bodies:

S. No. State Aspirational District Amount spent (In INR)
1 Andhra Pradesh Vishakhapatnam 13,00,00,000

3.	� a.	� Do you have a preferential procurement policy where you give preference to purchase from suppliers 
comprising marginalized /vulnerable groups? (Yes/No)

		�  Yes, APSEZL has a Sustainable Procurement Policy and Supplier Code of Conduct in place, which covers the 
aspect related to procurement/purchase from marginalized/vulnerable groups. APSEZL is driving economic 
development by enhancing procurement processes for social and environmental gains. The procurement 
focus was not just on local development but a range of accrued benefits of lower costs, higher brand 
recognition and livelihood support. Local vendors generally employ hundreds unlikely to leave that city, 
delivering benefits for the local economy in which they are based. Utilizing procurement more progressively 
and innovatively has facilitated the participation of small to medium sized enterprises (SMEs) in public 
procurement in support of common societal goals. For further details refer to the Supply Chain section of 
our Integrated Annual Report FY 2024-25. 

	 b.	 From which marginalized /vulnerable groups do you procure?

		  Local/regional suppliers and Local communities.

	 c.	 What percentage of total procurement (by value) does it constitute?

		�  During FY 2024-25, 56% of the Company’s procurement was derived from local State vendors and 22% from 
the same district.
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4.	 �Details of the benefits derived and shared from the intellectual properties owned or acquired by your entity 
(in the current financial year), based on traditional knowledge:

S. 
No.

Intellectual Property 
based on traditional 

knowledge

Owned/ Acquired  
(Yes/No)

Benefit shared  
(Yes / No)

Basis of calculating 
benefit share

NA

5.	� Details of corrective actions taken or underway, based on any adverse order in intellectual property related 
disputes wherein usage of traditional knowledge is involved.

Name of authority Brief of the Case Corrective action taken
NA

6.	 Details of beneficiaries of CSR Projects:

S. 
No. CSR Project No. of persons benefitted 

from CSR Projects       

% of beneficiaries from 
vulnerable and marginalized 

groups

1 Adani Chikistalayam 3,680 4%

2 AEEC - Adani Evening Education Centers 1,570 22%

3 AMMA 4,600 51%

4 Anganwadi English Medium Centers 76 13%

5 Annapurna 850 47%

6 Climate Action 32,870 4%

7 Community Development 1,22,321 10%

8 Education 31,697 36%

9 Fisherman Jetty 4,600 0%
10 Fogging Operation 16,000 0%

11 Health 3,69,970 47%

12 Kamadhenu 550 51%

13 Meri Sangini Meri Margadarsika 46 7%

14 RO Water Plants 13,650 0%

15 Rural Sports 850 6%

16 Support to Govt., Schools 884 8%

17 Sustainable Livelihood 29,271 49%

18 ULIC - Utthan Learning Improvement Classes 1,496 5%

19 Utthan: Education 11,875 23%

20 Vidyarathna Scholarships 6 17%

21 Village Health Camps 8,600 3%

22 Vruksh se Vikas 35,650 0%

PRINCIPLE 9: Businesses should engage with and provide value to their consumers in a responsible 
manner.

Essential Indicators

1.	 Describe the mechanisms in place to receive and respond to consumer complaints and feedback. 

	� The company has formal mechanisms in place to collect feedback from the customers. The customers can reach 
out with their complaints related to our services or payment transactions through mail or online portal and a 
time-bound solution is provided to them. To report any grievance, we can be reached at Grievance.apsez@adani.


