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2.	 Provide information on project(s) for which ongoing Rehabilitation and Resettlement (R&R) is being undertaken 
by your entity, in the following format:

S. 
No 

Name of Project 
for which R&R is 

ongoing  
State  District  

No. of Project 
Affected Families 

(PAFs) 

% of PAFs covered 
by R&R 

Amounts paid to 
PAFs in the FY (In `) 

– NA NA NA NA NA NIL

3.	 Describe the mechanisms to receive and redress grievances of the community.   

The Geographical Area (GA) in charge of each of our location is the key on-site personnel who can be reached 
out to in case of any complaints or grievances from the community members. The grievances can be submitted 
orally or in writing. The GA head will communicate to Region head/CEO and take their support for resolving 
the grievances. GA head serve as the first point of contact for the community members to submit and redress 
grievances on a one-to-one basis.

4.	 Percentage of input material (inputs to total inputs by value) sourced from suppliers: 

FY 2024-25 (Current 
Financial Year) 

FY 2023-24 (Previous 
Financial Year) 

Directly sourced from producers  10% 9%
Directly from within India 	 100% The Company shall 

start monitoring. and 
reporting this data in 

future

5.	 Job creation in smaller towns – Disclose wages paid to persons employed (including employees or workers 
employed on a permanent or non-permanent/on contract basis) in the following locations, as % of total wage cost

Location
FY 2024-25 (Current 

Financial Year) 
FY 2023-24 (Previous 

Financial Year) 
Rural 0.25% 0%
Semi-urban 1.05% 1%
Urban 8.50% 12%
Metropolitan 90.19% 87%

	 (Place to be categorized as per RBI Classification System - rural/semi-urban/urban/metropolitan)

Leadership Indicators

1.	 Provide details of actions taken to mitigate any negative social impacts identified in the Social Impact 
Assessments (Reference: Question 1 of Essential Indicators above):

Details of negative social impact identified  Corrective action taken  
 NIL NA

2.	 Provide the following information on CSR projects undertaken by your entity in designated aspirational districts 
as identified by government bodies:

S. 
No. State  Aspirational District  Amount spent (In `) 

1 Uttar Pradesh Varanasi 1,90,00,000
2 Odisha Koraput 94,200

3.	 (a)	� Do you have a preferential procurement policy where you give preference to purchase from suppliers 
comprising marginalized/vulnerable groups? (Yes/No)  

		  No 

	 (b)	 From which marginalized/vulnerable groups do you procure?  

		  Not Applicable 

	 (c)	 What percentage of total procurement (by value) does it constitute?  

		  Not Applicable

4.	 Details of the benefits derived and shared from the intellectual properties owned or acquired by your entity (in 
the current financial year), based on traditional knowledge: 

S. 
No 

Intellectual Property based on 
traditional knowledge.

Owned/Acquired 
(Yes/No) 

Benefit shared (Yes/
No)

Basis of calculating 
benefit share 

 - - - - -

5.	 Details of corrective actions taken or underway, based on any adverse order in intellectual property related 
disputes where in usage of traditional knowledge is involved.

Name of Authority Brief of the case Corrective action taken
NA NA NA

1.	 Details of beneficiaries of CSR Projects:

S 
No. CSR Project No. of person benefitted 

from CSR Project

% of beneficiaries from 
vulnerable and marginalized 

groups
1 Adani Vidya Mandir 991 100%
2 Greenmosphere (students) 18,500 -
3 Vision Care - students 23,234 50% female
4 Improving WASH and Sanitation 

Facilities in School
2,494 -

5 Mangal Seva (PWD Women) 7 100%
6 Vision Care – drivers

women 

2,166

572 100%
7 Health 95,000 -

PRINCIPLE 9 Businesses should engage with and provide value to their consumers in a responsible 
manner 

Essential Indicators

1.	 Describe the mechanisms in place to receive and respond to consumer complaints and feedback

	� ATGL has implemented various platforms to ensure that we effectively receive and respond to consumer 
complaints and feedback. We have made available several interface platforms such as:

	� Customer Helpline number
	� Customer Delight Front Office
	� KIOSK machine
	� IVRS
	� Email addresses with escalation matrix
	� My AdaniGas mobile application
	� AdaniGas website

Each of these platforms is designed to make it easier for our customers to reach out to us with their concerns.
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